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To build a WhatsApp bot, first, you have to connect your bot to Spacetree. And to connect your bot,
you have to create a WhatsApp Cloud API.

To create an app, go to https://developers.facebook.com/. And click on the My Apps tab on the page.
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Instantly, a page called Create an App will appear with a list of app types. And from the list of app
types, you have to select a type. Select Business as your app type. Then click on the next button.
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Create an app X Cancel
D Type Select an app type
The app type can't be changed after your app is created. Learn more
QO Details
e  Consumer
-

Connect consumer products and permissions, like Facebook Login and Instagram Basic Display to your app.

Business [
&  Create or manage business assets such as Pages, Events, Groups, Ads, Messenger, WhatsApp and Instagram
Graph AP using the available business permissions, features and products.

Instant Games
Create an HTMLS game hosted on Facebook.

Gaming
&

Connect an off-platform game to Facebook Login.

@ Workplace
Create enterprise tools for Workplace from Meta.

! Academic research
Connect to Facebook data and tooling to perform research on Facebook.

m Rate your experience

Good  Bad

And a form will appear and you have to fill out the form by providing the basic information.

In the Display name field, add a display name for your business account. In the App Contact Email
field, provide an Email address.

In the Business Account field, you can select a Business account. Click on the Field, and a list of
predefined Business accounts will appear. And from the list, you can select a Business account.
Anyway, the field is optional at this stage.

Now click on the Create App button.

Create an app X Cancel

0 Type Add an app name

This is the app name that will show on your My Apps page and associated with your app ID. You can change the name later in Settings.

O Details 8/30

App contact email
This is the email address we'll use to contact you about your app. Make sure it is an address you check regularly. We may contact you about
policies, app restrictions or recovery if your app is deleted or compromised.

Ogmail.com

Business Account - Optional
Connecting a Business Account to your app is only required for certain preducts and permissions. You'll be asked to connect a Business
Account when you request access to those products and permissions.

C 1 -

By proceeding, you agree to the Meta Platform Terms and Developer Policies. Previous

Instantly, a pop-up form will appear with a password field. And in the password field, you have to re-
enter your Facebook password. After re-entering your Facebook password, click on the submit
button.

Instantly, the product page will appear. On the page, you have to add a product to the app.



Since you will create an app for a WhatsApp business account, you have to add WhatsApp to the
app.

Scroll down the page and you will see the WhatsApp section. Now click on the setup button of the
WhatsApp section.

bot v AppID:: App type: Business

(@) Help

{7} Dashboard

{@} Settings

Roles s
Q Alerts :

@ App Review v
Products Add Product
Activity Log

1= Activity Log

Add products to your app

We've streamiined the app creation process by surfacing the products and permissiens needed to bulld the app type you selected.

App Events
Understand how pecple engage with your business

across apps, devices, platforms and websites.

Read Docs Setup

Fundraisers

Create and manage fundraisers for charities.

Read Docs Setup

Marketing API

Integrate Facebook Marketing API with your app.

Read Docs Setup

©

ThreatExchange

Share and lean about potential threats to help
everyone slay more secure

Read Docs Setup

Audience Network

Monetize your app and grow revenue with ads from
Meta advertisers.

Read Docs setup

(C

Instagram Graph API

Integrate your app with the Instagram AP to let
businesses Use your app With their Instagram
accounts

Read Docs Setup

®

Messenger

Customize the way you Interact with people on
Messenger.

Read Docs Setup

Webhooks

Subscribe to chang;

and receive updates in real
time without calling the AP,

Read Docs Setup

Facebook Login

The world's number one social login product.

Read Docs setup

==
Jobs

Post jobs to the Facebook platform and receive
applications from users.

Read Docs Setup

=
=]
‘Web Payments

Accept in-app payments through Facebook's secure
payment system.

Read Docs Setup

S

WhatsApp

Integrate with WhatsApp

Read Docs

After clicking on the “Set up” button a page will appear for next steps. You can add a payment
method here. But the payment method can be added later.
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- App ID: 740162244622 App Mode: Development @ Live App type: Business @ Help

ﬁ;[ Dashboard

Required actions Quickstart
{S% App settings v A Missing valid payment method

Starting from 1 April free tier conversations can only be initiated by your customers. You won't be able to message customers until you
App roles v add a payment method. Learn more about free-tier conversations.

Q Alerts v

@ App Review v ;
(O Welcome to the WhatsApp Business Platform
Bioiiucis A Send and receive messages to and from customers using cloud-based servers owned by Meta to host the WhatsApp Business AP! client
Webhooks API Setup
Start using the API
Get set up on the Cloud API by adding a phone number and sending your first message.
WhatsApp ~
[ auickstart ]
API Setup Scale your business

Configuration p
Become a Tech Provider

Partner Solutions © Start the process to onboard your own customers using the WhatsApp Business Platform Start onboarding
Learn more about the Tech Provider Program. By continuing, you agree to Tech Provider Terms,
Activty log

Add phone number

Then go to API setup from the left menu and click on the “Add phone number” button to add the
phone number for WhatsApp Cloud API.

Metafor Developers App Dashboard Tools Support
- App ID: 740162244627 App Mode: Development @  Live App type: Business @ Help
MEINgB19 JURL oz G54 TkGIaZALDIXE MBS Uk e
Required actions 4 “H “Content-Type: application/json’ °
B -d '{ \"messaging_product\": \"whatsapp\", \"to\": \"\", \"type\": \"template\", \"template\": { \"name\": \"hello_world\",
\"language\": { \"code\": \"en_US\" } } }'
{§} App settings v
App roles ~
Q) Aerts v
Step 3: Configure webhooks to receive messages
© App Review v Create a custom webhook URL or use services that help you setup an endpoint. Configure webhooks
Products Add Product Step 4: Learn about the APl and build your app
Webhooks Review the developer documentation to learn how to build your app and start sending messages. See documentation.
WhatsApp A Step 5: Add a phone number
Quickstart To start sending messages to any WhatsApp number, add a phone number. To manage your account information and
phone number, see the Overview page.
API Setup
Configuration Step 6: Add payment method
Partner Solutions b d =
Add a payment method to send messages to your After you use 1000 free user-initiated e e

conversations each month, you wil also need to have a payment method,

log

i= Activity log

And instantly, a modal form will appear. In the form, you must provide profile information that will be
visible to people on WhatsApp.

In the WhatsApp Business Profile display name, you have to provide a display name. Then in the
Timezone field, select a timezone. Then select a category of your business in the Category field. Click
on the Category field and a drop-down list of the different categories will appear. And from the list
select a category.

Then you can write your business description — the field is optional, not required. Then click on the
next button.



b

Add phone number

O WA Business Profile

Create a WhatsApp Business profile X
This profile will show information about your business to people on WhatsApp. You

can edit this information anytime by going to Business assets in Meta Business Suite
Settings and selecting this WhatsApp account.

WhatsApp Business Profile Display Name

Timezone @
-
Category
Clothing and Apparel v
Business Description - Optional
Tell people about your business 0/512

Back

Instantly, a modal form will appear with a field called the phone number. And in the Phone Number
field, you have to provide your phone number. After that, you have to choose how you would like to
verify your phone number — via text message or Phone call.

P

.

Add phone number

Q WA Business Profile

O Add number

Add a phone number for WhatsApp X
This is the number people will see when they chat with you. Learn how to use a
number that's already on WhatsApp.

Phone number
US +1 v
You'll receive a code to verify this number.

Choose how you would like to verify your number:
If you are using a landline number, choose phone call.

@® Text message Phone call

Back

Well, after providing your phone number and choosing the verifying option click on the next button.

Then, you have to verify your phone number.




Verify your phone number X
We sent a verification code to To verify your number, enter the 6-digit code. If this phone number

is incorrect, enter a different number.
Verification code

7110|185 0|1

Did not receive a code? You can request a new one and change your verification method in 2 sec.

- (0

[ |

Configure Webhook

Now, you have to configure the webhook to receive messages. To configure webhooks, go to step 3
from the API setup and click on the Configure webhooks link.

OQMetaforDevelopers = App Dashboard pos  Toos  supot A (B A

- App ID: 740162244622679 App Mode: Development @ Live App type: Business @ Help
2 6SATKBLMASZAL
Required actions 4 -H Content-Type: application/json’
= s -d '{ \"messaging_product\": \"whatsapp\", \"to\": \"\", \"type\": \"template\", \"template\": { \"name\": \"hello_world\",
\"language\": { \"code\": \"en US\" } } }*
é"é} App settings v
App roles ad } Runin Postman
Q Alerts v
Step 3: Configure webhooks to receive messages
©) App Review v Create a custom webhook URL or use services that help you setup an endpoint. Configure webhooks
Products Add Product Step 4: Learn about the API and build your app
Webhooks Review the developer documentation to learn how to build your app and start sending messages. See documentation.
WhatsApp - Step 5: Add a phone number
Quickstart To start sending messages to any WhatsApp number, add a phone number. To manage your account information and R
phone number, see the Overview page.
| Apisewp |
Configuration Step 6: Add payment method

Partner Solutions Add a payment method to send by d messages to your After you use 1000 free user-initiated

conversations each month, you wil also need to have a payment method,

Add payment method

Activity log

i= Activity log

Instantly, a page called Configuration will appear.

In the webhook section, you will see an edit button. Now click on the edit button.
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- App ID: 740162244622679 App Mode: Development @ Live App type: Business @ Help

{3 pashboard

Required actions Quickstart > Configuration
4y App settings v Webhook
To get alerted when you receive a message or when a message's status has changed, you need to set up a Webhooks endpoint for your app. Learn
App roles . how to configure Webhooks
Callback URL @ Verify token @
O\ Aerts v No URL added Notokaradded
© App Review . Webhook fields @
No fields selected
Products /Add Product
Webhooks Permanent token
WhatsApp a Learn how to create a permanent token
Quickstart
API Setup Phone numbers
I Soutiyhaion I You have 1 production number and 1 test number. Manage phone numbers

Partner Solutions

Activity log
Test account

Instantly, a pop-up form will appear with two fields — Callback URL and Verify Token. Now you have
to provide a callback URL and verify the token.

Edit webhook's callback URL X
Callback URL
Verify token
® Cancel Remove webhook
| . A

To get the callback URL and verify the token from Spacetree. Login to your account and go to the
dashboard of Spacetree. At the left sidebar of the Dashboard, under the WhatsApp section, you will
see connect WhatsApp option. Now click on the connect WhatsApp menu and instantly, Connect
WhatsApp Business page will appear.

At the top of the page, you will see Webhook Callback URL and verify token. Copy them and return to
the Configuration page of developer facebook.



MAIN MENU B3 How to setup WhatsApp cloud API, create, and connect a Chatbot?

() Dpashboard

WHATSAPP WhatsApp

@ One click account connection
Connect Account

«By Bot Manager
= Business Account ID + Access Token

T subscriber Manager
WhatsApp Business Account ID
W% Broadcasting

B Live Chat Access Token

¥ Webhook Workflow

ﬂ eCommerce Catalog Webhook Callback URL Verify Token
evceran /webhook/what sapp-webhook ~72792912773603920
Privacy Policy URL Terms of Service URL
0 Connect Bot policy/privacy /policy/terns

«B) Bot Manager

Connect
P— e

Then paste the Webhook Callback URL and verify token in the callback URL and verify token fields
respectively. Now click on the verify and save button.

Edit webhook's callback URL X

Callback URL
/webhook/whatsapp-webhook
Verify token
3603920

® Cancel Remove webhook Verify and save

Now you have to select webhook fields. To select webhook fields, click on the Manage button.

O MetaforDevelopers = App Dashboard Docs Tools Support Apps A

- App ID: 740162244622679 App Mode: Development @  Live App type: Business @ Help

Cﬂl[ Dashboard

Required actions Quickstart > Configuration

4p App settings v Webhook
To get alerted when you receive a message or when a message's status has changed, you need to set up a Webhooks endpoint for your app. Learn
App roles . how to configure Webhooks.
Callback URL @ Verify token @ Edit
£\ Alerts ” webhook/whatsappwebhook s
© App Review . Webhook fields @
No fields selected /V
Click Here
Products /Add Product
Webhooks Permanent token
WhatsApp N Lear how to create a permanent token
Quickstart
API Setup Phone numbers
(EE, L) You have 1 production number and 1 test number. Manage phone numbers

Partner Solutions

Activity log
Test account

Instantly, a pop-up modal will appear with some webhook fields. Now subscribe Message webhook
field. Now click on the Done button.



Webhook fields X

@ Successfully subscribed to the messages v18.0 webhook field at 12:56:33 PM

Name Test version Subscription version Subscribe
message_echoes v18.0 - Te... v18.0 -
message_template_quality_update v18.0 - Te... v18.0 v
message_template_status_update v18.0 ! Te... v18.0 -

messages v18.0 - Te... v18.0 - v
messaging_handovers v18.0 - e v18.0 -
phone_number_name_update v18.0 - Te... v18.0 -
phone_number_quality_update v18.0 - Te... v18.0 -

-

Done

You can also subscribe and unsubscribe to webhooks on the webhooks page. Click on the webhooks
menu and the webhook page will appear with some webhook fields. On the page, you can subscribe
to and unsubscribe to any webhook field.

OQMetaforDevelopers = App Dashboard pocs  Toos  swpot s [N
- App ID: 740162244622679 App Mode: Development @  Live App type: Business @ Help
vusHess_capavmmy_upuze A | ey - R
ﬁ;[ Dashboard
business_staus_update weo - [ wo - | [
Required actions
campaign_status_updte viso - o - | [
{§} App settings >
App roles v
message._echoes Vg0 - weo - | [
Q Alerts v
message_template_quality_update v18.0 v Test v18.0 v
©) App Review v message.template_status_update 8o - o - | [
Products Add Product messages Vg0 - 180+ | Unsubscribe
IWebhooks |
WhatsApp v
phone. number_name_update viso - wo - [
Activity log
phone_number_aualty_updte Vg0 - wo - | [
1= Activity log
{emplte_cateqory_update v - o - | [

Then from the App settings, click on the Basic option and add the Privacy Policy URL and Terms of
Service URL from the Spacetree. These URLs are available on the Connect bot page of Spacetree.
After adding these URLs just click on the “Save changes” button.
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App Dashboard

- App ID: 740162244622679
Cﬂl[ Dashboard
Required actions
Q App settings ~
Basic
Advanced
App roles v
L Alerts 2 v
@ App Review v
Products Add Product
Webhooks
WhatsApp v
Activity log

:= Activity log

App Mode:

evelopment

Live App type: Business

App ID

740162244622

Display name

App domains

Privacy Policy URL

Jpolicy/privacy

App icon (1024 x 1024)

To get those URL's go to Connect bot.

low to setup WhatsApp cloud API, create, and connect a Chatbot?

MAIN MENU

() Dpashboard

WHATSAPP

Bot Manager
Subscriber Manager
Broadcasting

Live Chat

Webhook Workflow

T3,
a
et
(=]
#

a

eCommerce Catalog

TELEGRAM

0 Connect Bot

«®, Bot Manager

‘g5 Group Manager

WhatsApp

@ One click account connection

Webhook Callback URL

Business Account ID + Access Token

WhatsApp Business Account ID

Access Token

/webhook/whatsapp-webhook

App secret

csssscse

Namespace

Contact email @

@gmail.com

Terms of Service URL

[

Category @

Verify Token

T9T7707912773603920

olicy/terms

Show

| Privacy Policy URL

policy/privacy

Terms of Service URL

/policy/terns

(@ Help

After adding the adding the privacy and terms and condition URLs, just enable the live mode from

the developer mode. To do that just click on the toggle button as show below.

O Metafor Developers

App Dashboard

Docs

oo

Support  Ap

v

@ Dashboard

Required actions

App ID: 740162244622679

o App settings ~
Basic
Advanced
App roles v
Q Alerts 2 v
©) App Review v
Products Add Product
Webhooks
WhatsApp v
Activity log

i= Activity log

ve App type: Business

AppID

740162244622

Display name

App domains

Privacy Policy URL

Jpolicy/privacy

App icon (1024 x 1024)

App secret

Namespace

Contact email @

@gmail.com

Terms of Service URL

Category @

policy/terms

Show

(@) Help



Now return to the APl Setup page by clicking on the APl Setup menu on the left sidebar of the page.

WhatsApp A

Quickstart
API Setup
Configuration

Partner Solutions

Collect Access Token

Now you have to collect a permanent access token to connect your bot.

In the step 5 section, click on the see the overview page button.

Step 5: Add a phone number

To start sendingmessages to anv WhatsApp number, add a phone number. To manage your account information and

phone numberjsee the Overview page.

Add phone number

Instantly, you will be redirected to the overview page of the business Facebook site.

On the overview page, click on the menu button and the left sidebar will be expanded with all tools.
Now click on the Business Settings.



(a | Alltools Click here

EW
®@ © o »

WhatsApp
Manager

Business set-
tings

Events
Manager

= o - L]

Ads Manager

srsations @

Commerce Ads d
Manager Reporting

Manage business

T Account Quality
Click here

@ Brand safety /

## Business settings

®© Collaboration Center

W Apps

A Events Manager
& Media Library
%) Meta Business Suite

90 Store Locations

BOL GG

Protect rights

Limits

®, Business-initiated conversations

nversations in the last 24 hours @

= 50 per phone number
In a rolling 24-hour period
Learn how this works
- ®, User-initiated conversations
Approximate charges @ Unlimited
$0.00
%, Phone numbers
1of 2 added
Increase limits
Notification
What'’s new
Add phone number ¥ Improved onboarding for businesses
May 2, 2022
We're making it easier for businesses and partners to
scale on the WhatsApp Business Platform with an
improved onboarding experience.
" Learn more
¥ Cloud APl is now available
April 5, 2022
v

The Cloud APl makes it simple and cost-effective for
businesses and partners to access our services.
Learn more

See more

And you will be redirected to the Business settings page.

Now you have to create a user. To create a user, first, you have to select System user in the left
sidebar of the business setting page. Now you have to add user by clicking on the add button.

QMeta =

System users
Business settings

c -

Filter by name or IC

= 0

Ranzu
Admin System User

ﬂ) Users ~

Ranzu
Admin access

() Generating Access Tokens

System Users can only generate access tokens for permissions their app has been granted through App Review.

People

Partners

e ]

T3 Accounts ~

Pages

Ad accounts

Business asset groups
Apps

Instagram accounts

WhatsApp accounts

2 Data sources v
? Help
@ ®q

Just as you click on the Add user button, a pop-up form will appear with the system user name and

role field.

D Generate New Token

© Revoke Tokens A Add Assets

Assigned assets A Add Assets
Here are the assets that Ranzu (system user) can access.

Search by ID or name
Apps

@ The White v

In the system user name field, give a user name, and in the system user role field, select a role —

employee or admin.

If you want to add a user as an employee, select employee. On the other hand, if you want to add a

user as an admin, select admin.

Then click on the create system user button. And it will create the user.




Create system user X

Enter a name for the system user you want to create below;
System user name

System user role

Admin v

will be the owner of this system user,

Cancel Create system user

After you have created a user, the user will be available in the list of users.

System users

I.-‘:\ m

Admin system user

Now you have to add assets for a user. To add assets for a user, select a user and click on the Add
Assets button.



System users Select a user

o : e
Admin access Click here

(D) Generating Access Tokens

System Users can only generate access tokens for permissions jfieir app has been granted through
App Review.

> Generate new token @ Revoke tokens A Add Assets

Assigned Assets A Add Assets

Admin system user

Here are the asset \System User) can access. View and manage their permissions. Add
of remove assets.

No assets are assigned yet. Add an asset.

Instantly, a modal will appear. From the Select asset type section of the modal, select the Apps
menu. Now select the app to which you want to assign assets. Then give permission. Here | permit
Full control by enabling the radio button of the Full control option. Now click on the Save changes
button.

Assign Assets to mehedi X
Select asset type Select assets App
Pages Partial access
Develop a|
Ad accounts P app )
Name Can change app settings, test the app and view
Catalogs — analytics.
Rt Bot
I IApps a I | 0 View insights
Pixels o Can view app analytics.
Instagram accounts Test app
Can test the app.
bot Full control
Manage App
oot Can manage roles, change app settings, test the app
and view analytics

Cancel | Save Changes

Now you have to generate an access token. To generate an access token for the user click on the
Generate new token button.




System users

1 m o Admin access Edit

hassan @ Generating Access Tokens

System Users can only generate access tokens for permissions their app has been granted through
App Review.

@ Revoke tokens A Add Assets

Admin system user

Instantly, a modal form will appear with a field called select app. Now click on the select app field,
and the drop-down list of your apps will appear.

Generate token *

Select app:

Select an app -

Bot

Then a list of available permission will appear. From the list, you have to select Business
management,Catalog management,WhatsApp business messaging, and WhatsApp business
management. Now click on the Generate token button.



Generate Token X

Select App:

Token expiration
Choose when this token will expire. Learn about token expiry and refresh

60 days (recommended)

@ Never

® Generating Access Tokens

The list of available scopes is based on previously
granted permissions for this app. To access additional
permissions, submit your request through App Review on
the app dashboard

O] Page Permissions Have Been Updated

Six new permissions have replaced manage_pages and
publish_pages. [Learn More]

Available permissions:
instagram_manage_comments
instagram_basic

v | business_management
read_insights
pages_show_list
ads_read
instagram_manage_insights

+  catalog_management
pages_messaging
page_events
publish_video
leads_retrieval
pages_read_engagement
pages_manage_metadata
pages_manage_ads
pages_manage_cta

v/ | whatsapp_business_messaging
ads_management
pages_read_user_content
pages_manage_posts

+ | whatsapp_business_management
instagram_manage_messages
pages_manage_instant_articles
read_page_mailboxes
instagram_content_publish
pages_manage_engagement

By clicking "Generate Token', you agree to install the selected app
for system user Ranzu.

Cancel Generate Token



Instantly, a modal will appear with an access token. Now copy and save the access token.

Generate token X

An access token has been generated for as following:

ned appie Bot

Copy and save this token as it won't be stored at Facebook.

Now go to the dashboard. In the WhatsApp section of the left sidebar, click on the connect
WhatsApp menu. Instantly connect WhatsApp page will appear.

Now you have to enter the WhatsApp business account id and access token.

To get the WhatsApp Business Account ID, go to the Business settings page. Then at the left sidebar
of the page, select the WhatsApp account menu. Instantly, the WhatsApp Accounts section will
appear. Now select your app and copy the WhatsApp Business Account Id.

00Meta = WhatsApp Accounts
Business settings

8] . Bot
. [OQ -+ Add -ss
M = - @ Owned by. ID': Remove

Bot | & Add People
Users ~ People  Settings  Pages
People
Fa— People & Add People
System users These people have access to Mehedi Business Bot. You can view, edit or delete their
permissions.
—
B Accounts ~ =
“
Pages
Ad accounts El] v

Business asset groups
Apps

Instagram accounts

I WhatsApp Accounts I

After entering the WhatsApp business account id and access token, click on the Connect button.



Connect WhatsApp Business

Connact y App account

Business Account ID + Access Token

Webhook Callback URL Verify Token

O Tutorial

And you will see a successful message.

X

WhatsApp account has been connected successfully.

Connect WhatsApp Business

If your read to article mindfully and follow the instructions step by step, you can easily connect the
WhatsApp bot to Spacetree easily.



